General terms and conditions

With your online booking and the affirmation through the Business Service Team GBr (BST) via e-mail the order is accepted.

Orders at short notice will be attended to with diligence in the possible timeframe.

There are no claims to BST recognised in relation to delays and their consequences which are caused by traffic jams.

Departures:

The base for the save fulfilment of your order is an exact reservation and also a punctual departure. If your reservation is not exact or a punctual departure is not possible from your side, BST will not take responsibility for a punctual arrival at the destination.

Even so the personnel of BST will do their best so you will get your connection or your flight. The recommended speed on motorways in Germany is about 130 to 140 km/hour. In agreement with the passenger and with in the scope of law and if the traffic situation allows it, it is possible to drive faster. If there are problems with the weather or with the traffic which make a change in the departure time necessary, you will be informed provided we can reach you.

Arrivals at the airport:

The driver will be waiting for the passenger with a name plate, business logo or the BST plate for about 10 minutes at the agreed meeting point after the set arrival time 

Service-Plus for airport transfer:

If  it is not possible for the driver to get in contact with the passenger after all of the luggage of that particular flight has been delivered, the passenger will be called out. Also we try to inform ourselves via phone or internet, when a flight is coming in, or whether a flight was cancelled.

If there are delays beyond our influence, we will try to reach the passenger and inform him when the driver arrives.

An important request:

It can happen that the driver and the passenger will not connect immediately. Because of this there is a phone number on your booking affirmation slip how you can reach the driver. Please have this number with you. If you can't reach him, it will be helpful and avoid more costs, when you go to the information desk and let him be called out.

Accounting:

The accounting will be made by the above price list or by the terms which are negotiated in a written form.

The bill is due with the fulfilment of the assignment and will be counted three days later as arrived at the customer, if no other circumstances are proved. Bills paid by check are  recognised as paid bills as soon as they are credited to the account of BTS.

Deductions can be done only, if there is an agreement in written form.

Cancellations

Cancellations or changes are some times not to be avoided, but they cost money. Cancellation up to 12 hours before departure time will be accounted on 10 % of the price. Cancellation up to six or less hours will be accounted on 25% of the agreed price.

Special agreements relating to taxi booking

If the service provider cancels a booking of the taxi, there will be no cancellation fee. If a passenger doesn't appear and the driver is waiting at the agreed meeting point, the customer will be billed for the approach  and the waiting time.
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